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12 McDonald Way, 
Hemel Hempstead, Hertfordshire, HP2 7EB

01442 210751

sales@swr-balustrade.co.uk

Making Balustrade Easy
SWR Balustrade was launched in 2006 with the vision of 
'Making Balustrade Easy’ by providing a full design, supply, 
fabrication and installation service for our customers. 

From large commercial projects to family homes, our team of 
experts are trained to take the pressure off your project. What's 
more, all our balustrade systems meet the relevant industry 
standards for your complete peace of mind. 

Because when it comes to safety, quality and service....  
WE GO BEYOND

Homeowner Guarantee
Our transformational products are supported by our 
‘Homeowner Guarantee’, so you can be the envy of your 
street, impress your friends and add value to your home 
without any worries.



www.swr-balustrade.co.uk      01442 210751
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Opening Times: Monday - Friday 9:00 - 16:30 | Saturday 09:00 - 13:00
12 McDonald Way, Hemel Hempstead, Hertfordshire, HP2 7EB

Our Showroom
Whichever balustrade system takes your interest, our team will guide 
you through the entire process. Why not visit our showroom and see our 
products for yourself? It's the largest in the region and open six days a 
week. 

What systems are in our showroom?

•	 Modular Glass
•	 Modular Wire Infill
•	 Wall Mounted Handrail
•	 Frameless Glass Channel

2

•	 Glass Adapters
•	 Frameless Glass Spigots



3

96% 100%100%88%
rated us 5 Stars

on 
Delivery

97%
rated us 5 Stars

for our
Installations

93%
rated us 5 Stars

for a 
Quality Service

rated us 5 Stars
for 

Excellent Service

97%
rated us 5 Stars

for being 
Professional

rated us 5 Stars
for being
Efficient

rated us 5 Stars
for being 
Friendly

100%
rated us 5 Stars

for being
Tidy

26% higher
than the

Industry Average

36% higher
than the

Industry Average

32% higher
than the

Industry Average

33% higher
than the

Industry Average

35% higher
than the

Industry Average

26% higher
than the

Industry Average

18% higher
than the

Industry Average

12% higher
than the

Industry Average



4

We Go Beyond 
For Our Customers
Yes, we are highly knowledgeable, with decades 
of experience and expertise in everything we do. 
But it's in our DNA to deliver service with honesty, 
integrity and a smile.

We benchmark ourselves against industry leading 
companies and are extremely proud of our best in 
class NPS score of 96. An indicator that we are 
serious about our customer service.

Ordered over the phone, very helpful 
and received everything I needed for 

my project. Very helpful and good 
delivery.             



We Go Beyond 
For Our People
PEOPLE AT OUR CORE is the cornerstone of our 
values, and an important part of everything we do.
                            
We train our fitters in-house to the highest 
standards, which means no work carried out in 
your home is out-sourced to external agencies.

From first contact to final installation, every person 
you meet is a valued member of the SWR team.

"Reaching the IIP Gold Standard is an 
achievement which puts SWR in the top 
12% of IIP organisations, and one that 
the whole team should take significant 

pride in." 

Richard Budd - Investors In People (IIP) Assessor
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We Go Beyond 
For Our Community
Supporting our local community is very 
important to us. For example, we support a 
local school (Astley Cooper) through a Pre-
Apprentice Programme. A programme to help 
students into the work place through real world 
experience.

We also like to do our bit for local charities 
throughout the year. Such as gruelling 130 
mile bike rides in support of the Hospice of St 
Francis.

£24,517
raised so far



Glass Modular System
For contemporary appeal, choose a glass 
modular system. The eye-catching design suits 
any home while the marine-grade stainless steel 
construction will last a lifetime.

Benefit from a satin finish and build the ideal 
balustrade system for your home. We can also 
supply the type of glass you need - whether it's 
toughened, heat soaked or laminated.

Buy individual components from our 
e-commerce store or as a complete system 
ready to install.

•	 Modern look
•	 Fully tested system 
•	 Available with top handrail
•	 Flexible, modular design
•	 Easy to maintain
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A stylish Balustrade System with minimal impact on the view
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Glass Channel System
Looking for an aesthetically pleasing, 
independently certified and highly durable 
system for your home? Look no further 
than our frameless glass channels.

Suitable for the interior or exterior, 
they're engineered to precise dimensions 
and tested to relevant safety standards. 
Choose from four different finishes: plain 
aluminium, stainless-steel effect, mill finish 
or colour coating. Your glass channel 
system also comes in any RAL colour.

Combine with round or square handrails 
for an even more distinctive look.

•	 Minimal & modern look
•	 Highly durable 
•	 Quick & easy installation
•	 Available in various finishes
•	 Multiple handrail options
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Wire Infill - Horizontal & Vertical
Combine wire rope with stainless-steel posts for a clean, 
modern feel to your balustrade.

Our wire infill systems are modular too, and fully customisable 
to suit a range of surface gradients and locations. It's also 
versatile enough for use on outdoor residential areas such as 
low-level decking, patio and more.

Choose wire rope in a range of finishes to create something 
unique to your project.

•	 Low maintenance

•	 Fully tested system

•	 Indoor & outdoor applications

•	 Highly durable
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Vertical Wire Wall
A vertical wire rope wall is a great way to add a modern 
touch to indoor or outdoor locations.

Our wire rope uses easy-to-fit terminals, suitable for a number 
of different surfaces. From interior wooden staircases to 
outdoor concrete, you'll find our terminals more than up to 
the job.

•	 Low maintenance

•	 Made of marine grade stainless steel

•	 Terminals suitable for a range of surfaces

•	 For indoor & outdoor use
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Glass Adapters
The versatility of glass adapters allows glass balustrade 
to be installed in any location - from Juliet Balconies and 
staircases to outdoor terraces.

Adapters are used to mount glass directly to a vertical 
surface via holes in the glass pane. This means no need for 
base plates and just four adapters for every 1.5m of glass. 
A cost-effective way of achieving a modern look!

•	 Easy to install

•	 AISI 304 & 316 grade stainless steel

•	 Fully tested system

•	 For indoor & outdoor applications
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Simplistic design 
well suited to all development styles
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Non-invasive
understated design
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Glass Spigots
Enjoy the view without interruption! Not only are glass 
spigots non-invasive but their understated design won't 
compromise the rest of your outdoor space.

A highly versatile balustrade system, five clamp designs 
and a range of slotted handrails give you options for 
further customisation. Frameless glass panes finish the 
ultra-modern look.

Add contemporary style to homes or extra safety to 
commercial properties. From swimming pools to raised 
decking, glass spigots are a perfect blend of form and 
function.

•	 Modern, understated look

•	 Available with toughened & laminated glass

•	 Satin finish

•	 Easy to maintain

•	 Fully tested system
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Excellent product and very good people to deal with.  I’d 
recommend this company to everyone looking to have a 

quality product and service.                   
- Mr Chapman



Juliet Balconies
Secure your home with the ultimate fall protection system. 
Practically invisible, our Juliet Balconies are incredibly safe 
and ideal for any type of architecture.

Attach them to a range of surfaces including stone, concrete, 
wood, and metal for a versatile, easy-fit solution.

•	 Modern look

•	 Cost-effective solution

•	 Built in drainage channels

•	 Fixable to a range of surfaces

•	 Available in any RAL colours
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Wall Mounted Handrail
Simple and elegant, our handrails are a hard-wearing 
alternative to traditional timber equivalents. 

Add a contemporary addition to your home with premium-
grade stainless steel.

•	 Hard-wearing & Long-lasting

•	 Premium grade stainless steel

•	 Satin finish

•	 Easy to maintain
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Commercial Balustrade Systems
Of course, balustrade for your business property 

should provide safety. But it has the potential to do so 
much more.

Enhance the architecture and interior design, improve 
the flow of light and create eye-catching walkways 

for visitors. You can use our balustrade in almost any 
location too - particularly on mezzanines, terraces and 

balconies.

Contact us today to find out the options available for 
your business.
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Case Study - Barrafina Restaurant, London

This very modern restaurant is located in a trendy part of London, so required balustrade that complemented 
the main building and the wider district of Coal Drops Yard. 

The end results were worth it. We installed the frameless glass channel system before the restaurant’s grand 
opening and to the highest standards of safety.

SWR are experts in delivering projects on time, on budget and to your exact specifications. Please get in touch 
If you’d like us to take control of your balustrade project.
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ENTRANCE DOORS

Nothing says “welcome 
home” like a new front 
door. Not only do our 
doors look good, they’re 
fully customisable and 
come with the best 
security too.

GARAGE DOORS

Choose from our extensive 
range of materials, colours 
and finishes to create a 
garage door that is truly 
unique for your home.

WINDOWS

Whether looking out or 
looking in, our windows 
are impressive from 
any perspective. Low 
maintenance, energy 
efficient and customisable 
to your specifications.

We understand that improving 
your home is a big decision. 
That’s why every market-
leading product we supply and 
install are made to the highest 
standards.

Whether you’re looking to 
renovate your home with 
expansive new bi-folding doors 
or planning a property extension 
with slim-framed sliding doors, 
our talented team will put your 
mind at ease.

TRANSFORM
YOUR HOME 

AWNINGS

Experience shade and 
shelter all year round 
with a patio awning 
from the world’s finest 
manufacturers. Perfect 
for al fresco dining and 
relaxation, whatever the 
weather.

OUTDOOR CANOPIES

Create the ideal environment 
for relaxation. Featuring 
modern aesthetics and 
endless options for 
customisation, our outdoor 
canopies are a blend of form 
and function.

SLIDING DOORS

The perfect choice for 
maximum light and 
maximum space. Modern 
styles of sliding doors 
boast slim profiles, less 
framing and larger 
glass panels. Offering 
a fantastic view of the 
outdoors.
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BECAUSE 
OUR HOMES ARE 

OUR WORLD

High-quality products and over 20 
years of fitting experience means you 
can trust us with your most valuable 

asset.

12 McDonald Way, Hemel Hempstead, 
Hertfordshire, HP2 7DU

01442 210741

sales@homeandoutdoor.co.uk

BI-FOLDING DOORS

Open up your home to the 
outdoors. Expert engineering 
and modern design allows 
you to sit back and enjoy the 
uninterrupted views.

PERGOLAS

Stylish and functional, a 
pergola will become the 
focal point of any garden. 
We offer a range of styles 
and colours to provide 
your ideal shelter.

GLASS HOUSES

Let the light flood in 
for an unhindered view 
of your outdoor space. 
With a range of versions 
to choose from, weinor 
glass houses are a true 
extension of your home.

GLASS VERANDAS

Designed with weather 
resistance in mind. Create 
a sheltered outdoor 
environment without losing 
any natural light.

BLINDS

We supply a range of 
made-to-measure blinds 
and will perform a free 
home survey before 
installation.

GARDEN FEATURES

Since 2009, Adezz have 
been the first choice for 
serving the garden and 
landscaping industry with 
high-quality products.
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Get In Touch

01442 210751
www.sales-balustrade.co.uk
sales@swr-balustrade.co.uk

Connect With Us

www.facebook.com/SWRBalustrade

Finding Our Showroom
12 Mcdonald Way, Maylands Ave, Hemel Hempstead             
Hertfordshire, HP2 7EB

Opening Times
Monday - Friday 9:00 - 16:30 | Saturday 9:00 - 13:00

Our Services
•	 Design

•	 Supply

•	 Fabrication

•	 Installation



WE GO BEYOND
SAFETY, QUALITY 
AND SERVICE



www.swr-balustrade.co.uk


